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CHAPTER 1: INTRODUCTION 

































































































































































































































































































































































































































































































































































































































































































































description, VWRUDJHDQGretrieval, SUHVHUYDWLRQDQDO\VLV LQWHUSUHWDWLRQevaluation, 

































































































































































FDUHHUV ,QDGGLWLRQWRlearning about, WKHUHDUH







Five Laws of Library Science $WILUVWJODQFH WKHODZV(Books are for use; Every 
















are for use.) 
 (OLPLQDWHWKHREVWDFOHVWKDWSUHYHQWXVHUVIURPPDNLQJHIIHFWLYHXVHRIHOHFWURQLF
UHVRXUFHV (Every reader, his book.) 
 ,QWHJUDWHHOHFWURQLFUHVRXUFHVLQWRYLUWXDOOHDUQLQJHQYLURQPHQWVDQGRWKHUZHE




time of the reader.) 
 2IIHUDQ\WLPHDQ\ZKHUHDFFHVVWROLEUDULHVWKH,QIRUPDWLRQ&RPPRQVWKH































































































































































































































































































































































































































































































































































































,4What factors influenced your decision to begin pursuing your degree? 
,4Do you have any concerns about pursuing your MS? If yes, please explain. 
%RWK,4$1',4VHHNWRDVFHUWDLQPRWLYDWLRQVIRUSDUWLFLSDWLQJLQWKHSURJUDPDVZHOODV
LQLWLDOFRQFHUQVRIEHFRPLQJDQRQOLQHVWXGHQWLQ/,6
,4 What kinds of knowledge and experience do you bring to the program that you expect 










































  VWXGHQWVIURP  FRKRUWVV
  VWXGHQWVIURP FRKRUWVV SOXVD /((3 WUDQVIHUVWXGHQW
  VWXGHQWVIURP FRKRUWVVDQG  VWXGHQWVIURPFRKRUWV V
   VWXGHQWVIURP FRKRUWVV DQG  VWXGHQWVIURPFRKRUWVV
  VWXGHQWIURPFRKRUWVVDQG VWXGHQWVIURPFRKRUWV V FRQGXFWHG RQOLQH
  RQFDPSXVVWXGHQWVZKRKDG WDNHQFODVVHV YLD /((3


































































)4LIS students draw on a wide range o/knowledge and experience. Describe the kinds 0/ 
skills and experiences you find yourself drawing on during LEEP. 
7KLVTXHVWLRQDVNVDERXWWKHNLQGVRIVNLOOVVWXGHQWVLPSRUWLQWR/((3
)4In LEEP, how do you contribute to your colleagues' learning? program success? 
7KLVTXHVWLRQGLUHFWO\DVNVDERXWWKHNLQGVRINQRZOHGJHLQGLYLGXDOVVKDUHDVSDUWRIWKH
SURJUDP
)4Describe a class activity (e.g., a group project or presentation) you found particularly 



























































































6HPHVWHU JUDGXDWLQJZKR ZKRFRPSOHWHG SRVW 3HUFHQWFRPSOHWHG SUHSURJUDP
VXUYH\V SURJUDP VXUYH\V
)DOO    
6SULQJ    
6XPPHU   
)DOO    
6SULQJ    










SXUVXLQJWKH06 ,QWKHLQWDNHVXUYH\34LVSKUDVHG Given your current knowledge of 
opportunities in library and information science, do you have a specific career objective? If 
yes, what type ofposition do you hope to pursue? ,QWKHH[LWVXUYH\$SSHQGL[)WKH











34 Characterize your experience and comfort with working in groups. 
34 Characterize your experience and comfort with public presentations. 

34 Characterize your experience with and knowledge of carrying out a research 
project. 
34 Characterize your knowledge of evaluating the impact and quality of service 
provided by an organization. 
34 Characterize your current level of ability with computer and communication 
technologies. 
34 Characterize your experience with searching for information. 
34 Characterize your experience with and knowledge of analyzing information quality 
and content. 
34 Characterize your knowledge of social and technological change that is impacting 
the creation, organization, retrieval, dissemination, and preservation of information. 
34  Characterize your level of interest in and commitment to the field of library and 



















(4Please comment on your experience as an online student compared to previous 






(4Please provide additional comments (e.g., overall experience with the program, 






































































































































































5HVSRQGHQWVLQWKLVJURXSDUHFRPSULVHGRI ZRPHQDQG PHQ 2I

















































































































































4.1 Motivation for Study 
$VSDUWRIWKHHQWUDQFHVXUYH\,4 VWXGHQWVZHUHDVNHGWhat factors influenced your 
decision to begin pursuing your degree? $WRWDORIWZRKXQGUHGDQGILIW\HLJKWVWXGHQWV
UHVSRQGHGWRWKLVTXHVWLRQ2QHKXQGUHGDQGIRUW\RQHVWXGHQWVLQGLFDWHGRQHIDFWRU
LQIOXHQFLQJWKHLUGHFLVLRQ  WZRIDFWRUV DQG WKUHHIDFWRUV7KHEUHDNGRZQRI
QXPEHUVRIUHVSRQVHVLQFOXGLQJUDZQXPEHUVDQGSHUFHQWDJHRIWRWDOVWXGHQWVSHUFRKRUW
IRUHDFKFRKRUWLVSUHVHQWHGLQ7DEOH
Table 4.1: Number RI)DFWRUVInfluencing Decision to Begin Pursuing Degree 
R)DFWRUV )DFWRU )DFWRUV  )DFWRUV
&RKRUW
1        
&RKRUW
1         
&RKRUW
1        
7RWDO

































































- No time like the present! 
- Right time in the chain of events 
- Long time interest in library and information services 
- An MLS has been a very long-term goal of mine. 
4.1.1.2 Personal Influence 
- I'm not getting any younger, you know! 
- It is a good time in my life to start. 
- Time of life Oust married, no kids) 
- Wanting to expand knowledge and skills before I have children 
- Move, marriage, time for a change! 
- My children were entering school and I was looking at making plans for my future 
- My wife finished grad school last year, so it's my turn now. 
- Husband retiring; and kids about gone from home. 
- Death infamily 
4.1.1.2.1 Encouragement 
0DQ\ VWXGHQWV QRWHG UHFHLYLQJ HQFRXUDJHPHQW IURP IDPLO\ DQG RWKHUV WR SXUVXH VWXGLHV
WKDWLQIOXHQFHGWKHLUGHFLVLRQ)RUH[DPSOH

- Suggestion from spouse 
- Much encouragement from friends 
- My current employer encouraged 
- Support from workplace  encouragement from co-workers 
- Met a woman currently in the program and she loves it 
4.1.1.3 Financial Influence 
- I am currently a resident so this is now more affordable. 
- Financially stable 
- Availability offunding and time 
4.1.1.4 Online Influence 
- The online advantage was the decidingfactor. 
- The ability to take classes on-line 
4.1.1.5 Career Influence3 
- Settled in my career 
- Anticipating retirement 
7KURXJKRXWWKHLUUHVSRQVHV VWXGHQWV
 FRPPHQWVLQGLFDWHGWKH\ZHUHSXUVXLQJWKHLUGHJUHHV




FLUFXPVWDQFHV 7KRVH LQWHUHVWHG LQ SXUVXLQJ VWXGLHVYLD/((3 DUH EXV\SHRSOH $Q RQOLQH
SURJUDPEDVHGRQDIOH[LEOHFXUULFXOXPPRGHODIIRUGVWKHPQHZRSWLRQV







4.1.2.1 Needing Career Change 
- Dissatisfaction with current job 
- Not happy with the direction my current career is going 
- Desire to have a career rather than just jobs 
- Burn-out at previous job/career 
- I was laid off. 
4.1.2.2 Pursuing Career Change 







- Interested in a mid-life career change 
- Career change, yet still within proximity of my past experience 
- I want a career in something more academic. 
- I wanted a career in something more service-oriented. 
- Desire to pursue something meaningful 
- I would like to feel that I am doing something to help other people. 
- Extra income and vacation time 
- I will most likely make more money. 
4.1.2.3 Seeking Career Versatility 
- Increased career flexibility and synergy with existing knowledge base 
- More options for employment 
- Many interesting career options 
- Expand future job opportunities 





















- Positive experience volunteering at public library 
- Worked in the library as an undergraduate 
- Freelance work as information researcher 
- I began working in a public library ten months ago. 
- I currently am working in a school library and I'd like to continue in the field 
- I love my job in a public library. 
- Working in an academic library past seven years. 
 10 years experience in libraries has convinced me of the rightness of this career for me. 
- Over 20 years experience in libraries. 




LVEURDGHJ ten months WR20 years). 
4.1.4 1HFHVVDU\for Professional Goals 
7KRVH UHSUHVHQWHG LQ WKLV FDWHJRU\ LQGLFDWH WKH\ DUH FXUUHQWO\ ZRUNLQJ LQ DQ /,6
HQYLURQPHQW DQG VSHFLILFDOO\ VHHNLQJ WKH GHJUHH WR DFKLHYH FDUHHU DGYDQFHPHQW $V ZLWK
WKRVHSXUVXLQJDQHZFDUHHULQ/,6 VHH VHFWLRQ DERYH UHVSRQVHVDUH H[SUHVVHGERWK
LQWHUPVRIPRYLQJDZD\IURPEHLQJOLPLWHGDVZHOODVPRYLQJWRZDUGPRUHOEHWWHURSWLRQV
- I wanted to be able to hold a professional library position rather than my current 
"unskilled" library position. 
- Lack of career opportunities in libraries for paraprofessionals 
- Seeing other library staff stuck in same position for decades 
- In order to progress professionally, it was necessary. 
- The MLS program is a strong requirement for any serious modern librarians hip. 
- The MLIS will give me the experienceicredentials to advance in the field 
- Career advancement opportunities 
- Career in librarians hip  gotta have the MS! 





- Finally found a field I was interested in! 
- Allow me to make a living doing what I love! 
- Libraries have always been my love 
- Love of reading and computers 
- My conviction in the superiority of self-directed education for human happiness 
- Wanted to pursue a career that was integrated with my values 
- Explore childhood dream 
,QWHUHVWYDOXHVKDSSLQHVV ORYHDQGGUHDPVDOOGUHZVWXGHQWVWRZDUG/,6HGXFDWLRQ




- Intellectual curiosity 
- I'm interested in understanding better the theories and context of librarians hip. 
- Explore broader library issues that interest me 
 I'm looking to get back into an academic setting. 
- I missed the challenge of being in school. 
- Desire for more training in information technology. 
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$VSDUWRIWKHHQWUDQFHVXUYH\,4VWXGHQWVZHUHDVNHGDo you have any concerns 
about pursuing your MS? If yes, please explain. $WRWDORIRQHKXQGUHGDQGVHYHQW\WKUHH
VWXGHQWVUHVSRQGHGWRWKLVTXHVWLRQ1LQHW\VL[LQGLFDWHGRQHFRQFHUQ WZR
FRQFHUQVDQG   WKUHHFRQFHUQV7KHEUHDNGRZQRIQXPEHUVRIUHVSRQVHVLQFOXGLQJUDZ
QXPEHUVDQGSHUFHQWDJHRIWRWDOVWXGHQWVSHUFRKRUWIRUHDFKFRKRUWLVSUHVHQWHGLQ7DEOH

Table 4.2: Number of Concerns Related to Pursuing Degree 
R&RQFHUQV &RQFHUQ &RQFHUQV &RQFHUQV
&RKRUW
1        
&RKRUW
1        
&RKRUW
1         
7RWDO





















R&RQFHUQV  &RQFHUQ &RQFHUQV &RQFHUQV































- How many units per semester can I take and still remain sane? 
- Hopefully it will not prove to be the proverbial straw that breaks this camel's back. 

- Not sure how much time it will take 
- Some concerns about time, which is often not my own 
- Worried about finding enough time to study. 
4.2.1.2 Scheduling Around Other Specific Responsibilities 
- I hope that I will be able to balance home, work, and school successfully. 
- I am concerned about having enough time for my home life! 
- School work taking me away from my family andfriends 
- Working full time with >1@ children >VHYHUDOH[DPSOHVXSWR@
- Balancing time workingfull time and as a single parent 
- I travel frequently for my job and am uncertain that I will have enough time each week to 
complete the work. 





4.2.2.1 Early Adaptation 
 I'm curious about maintaining contact with my teachers and fellow students  part of the 
education process is the non-classroom communication. 
 I'm curious how I will feel about this type of learning environment. 

- I've never taken an online course and am anxious to see how it works. 
- Not sure if I will adapt well to distance learning 
4.2.2.2 Holistic Experience 
- Will I have a comprehensive experience in the LEEP environment? 
- Online, will there be sufficient opportunity to ask extensive questions, begin discussions, 
and meet researchers in the field? 
- My previous experience shows that often a thread will have mostly "I agree with ... and I 
don't like being the 8th or 9th person to say the same thing. 
- I'm afraid that we will miss out on connections and professional contacts. 
- I worry that it will be hard to get to know professor and vice versa. 
- I also like to get to know my professors really well, and that might be harder in a more 
anonymous format. 
 "Isolation" from other students 
4.2.2.3 Curricular Offerings 
- Will the classes I want be offered? 
- Offering the full academic range will not be a priority for the department. 






4.2.2.4 Support Services 
- It could be easy to get "lost" in the system. 
- I am concerned about being left behind or feeling lost because I am at home and not on 
campus. 
- Access to non-e journals that I might need for reference 
- I won't be able to get to academic libraries easily. 
4.2.2.5 Independent Learning 
- Distance learning requires you to be responsible for reaching out and asking for 
assistance when you need it. I hope that I will be firm with myself. 
- Level of self-motivation and discipline required 
- Missing out on some important information. 
4.2.2.6 Perceived Legitimacy 
- Are there prejudices against online degrees? 
- A little concerned about perceived quality of an "online" degree. 
- My main concern is that potential employers will see that I earned my degree online and 
not think very highly of my degree. 
- I cannot help but worry about old-guard librarians feeling leery about hiring employees 
with an on-line degree. 






















4.2.3.1 General Rigor 
- Will I be able to succeed at this academically? 
- Handling the rigor of the program 

- Flunking outf 
4.2.3.2 Reading and Writing 
- I feel my writing ability is lacking at the college/graduate level. 
- My writing skills are lacking. 
- Can I write sufficiently well to achieve "graduate school" expectations? 
- I am neither a reader nor a writer so my journey on pursuing my MS may be a little tough 
and bumpier than my classmates. 
- The amount of reading for class 
4.2.3.3 Theory and Practice 
- I may not be intellectual enough for academia. 
- I am a very practical/non-theory person. 
- I have no traditional library experience as I enter this program and I worry that may put 
me behind the eight ball. 
- No prior experience as a librarian 
4.2.3.4 Age 
- I am concerned about "getting back into the groove" of reading, analyzing and writing for 
academic assignments. 
- Just the probably normal fear of an older student returning to school many years after 
completing her B.A. f 
- That myoid brain continues to work 
105 
- Do I really need another rite ofpassage? 















4.2.4.1 Early Adaptation 
- I'm a little overwhelmed by all the "tech" components of the program. 
- I expect the technology will take some time to adjust to. 

4.2.4.2 Technological Deficiencies 
- My computer skills are not fantastic. 
- I'm worried about my technical abilities (computer smarts). 
- The technology knowledge required 
- I am concerned I don't have enough computer experience. 
- My computer sometimes has a mind of its own. 
- Technology at home 
- Technology problems 
4.2.4.3 Technophobia 
- I don 't really like computers! 
- I'm slightly technophobic  which is one of the reasons I'm taking LEEP courses, get the 

















- I am concerned about cost of the program. 
- Cost of tuition 
- Financing it 
- Paying out-ofstate tuition 
- How to pay for it 
4.2.6 Employment Upon Graduation/Career Issues 
,QFRPLQJ VWXGHQWV GHVFULEHFRQFHUQVUHODWHGWR FDUHHULVVXHV LQERWK LQGLYLGXDO DQGPDUNHW
WHUPV$IHZVWXGHQWVDOVRH[SUHVVHGFRQFHUQUHODWHGWRMREVDWLVIDFWLRQLQ/,6
4.2.6.1 Individual Perspective 
- I'm concerned I may not be enough to get a good job when I'm done with the program 
- Will I find work? 
- I hope I'll be able to get ajob! 
4.2.6.2 Market Perspective 
- I hope the library job market does not dry up. 






- Availability of job opportunities after finished 
Job 6DWLVIDFWLRQ
 I'm not sure if a career in libraries will continue to be fulfilling my whole life. 
- Finding job satisfaction. 
$V MXJJOLQJ DFDGHPLF DQG PRQH\UHODWHG FRQFHUQV DERYH FRQFHUQV DERXW VHFXQQJ
HPSOR\PHQWXSRQFRPSOHWLRQRIVWXGLHVPD\EHFRQVLGHUHGXQLYHUVDOFRQFHUQVRIJUDGXDWH
VWXGHQWV ,Q DGGLWLRQ ZLWKLQ WKLV UHDOP FRQFHUQV DERXW RQOLQH HGXFDWLRQ DQG VSHFLILFDOO\
WHFKQRORJ\ HPHUJH /((3 VWXGHQWVKDYHPDQ\ W\SHV RIFRQFHUQV DV WKH\EHJLQ VWXGLHV $V









Figure 4.5: Percent of Students by Cohort with Concerns by Category 































































































you expect will be especially useful? O4$OOVWXGHQWVUHVSRQGHGWRWKLVTXHVWLRQ7KUHH







































4.3.1.1 LIS Experience 
- I have volunteered in school libraries for years. 
- Work-study student at the reference department 
- Student worker at college library 
 I've worked part time as the school library aide in a rural school district. 
- Working experience in a law firm library 
- I've worked in libraries and other information related jobs. 
114 
- Public library experience in various paraprofessional positions 
- I have quite a list of experience in the reference and instruction as well as with circulation. 
- Extensive interlibrary loan experience in an academic library 
- I have years experience in serials and acquisitions. 
- I have worked as a school library aide for the past 10 years. 
- I have worked in access services since 1984. 
- Former coordinator of library services at a large hospital 
- I have run a small public library district. 
- Freelance work as information researcher 
- Experience with government documents and online databases 
4.3.1.2 Allied Field Experience 
- Background in children's publishing 
- Work experience in book publishing 
- I have worked as the Archivist. 
- Workfor an antiquarian book dealer 




















- I have taken some computer classes. 
- Computer science background 
- Excellent technological skills 
- Web design and network knowledge 
 I've been involved in designing and evaluating technology. 
- Database administration 
- Programming experience 
- Web and computer programming 















- IT Minor > FUHGLWKRXUXQGHUJUDGXDWHLQIRUPDWLRQWHFKQRORJ\SURJUDPRIIHUHGWKURXJK
*6/,6@
 Bachelor's degree is in computer engineering 
- A business degree 
- I have a liberal arts degree that is geared to library science. 
- Science background 
*UDGXDWH([SHULHQFH
- I had a couple grad classes. 





- Graduate degree in social sciences 




- Recent college grad with academic inclinations 










- Good research skills 
- Penchant for analysis 
- Background in critical thinking 

- Data organization 
- My job right now requires a lot of research. 
- Research assistant as undergrad 
- Familiar with scholarly periodicals 
- A bit of experience in research tools 
- Experience in research environment 
4.3.4.2 Specific Research Experience 
- Research in humanities and social science 
- Knowledge of electronic research 
- Archival and museum research 
- 20 years in scientific research 
8SRQHQWU\IRUW\RQHVWXGHQWVIURPDFURVVWKHFRKRUWVLGHQWLI\FRPSHWHQFLHVUHODWHGWR
NQRZOHGJHDQGH[SHULHQFHZLWKUHVHDUFK7KLVQXPEHULV OHVVWKDQWKRVHLQGLFDWLQJH[WHQVLYH










- I am a teacher. 
- Teaching experience 
- Experience as a teaching assistant 
- Former elementary school teacher 
- I've taught language arts and reading classes for 20 years to middle school students. 
- I have taught high school English. 
- Community college teaching 
 years college teaching 
4.3.5.2 Other Experience with Youth 
- Experience with children 
- Experience working with youth 







4.3.6 Administrative Experience 
,QFRPLQJVWXGHQWVGHVFULEHDUDQJHRIDGPLQLVWUDWLYHH[SHULHQFHVDVZHOODV VSHFLILFVNLOOVDV
EHLQJSRWHQWLDOO\XVHIXOLQWKHSURJUDP
4.3.6.1 Administrative Experiences 
- Experience with small businesses 
- Ten years background in business 
- 20+ years management experience 
- Consulting 
-CPA 
4.3.6.2 Specific Administrative Skills 
- Ability to do many things at one time 
- Team leader 
- Some budgetinglfinancial 
- Leadership training 
- Writing grants 
- Customer service skills 
- Managerial and clerical skills 







RQHIDFHWRIWKLVDUHDexperience and comfort working in groups 34,WKHPHDQHQWUDQFH








- Good social skills 
- Communications background 
- Knowledge of e-learning 
- Community relations 
- A lot of real-world media experience 
- Good written communiciation 
- Extensive background in writing 


















- Working in a service profession 
- Public service 
- Work as an advocate 
- Literacy from the bottom up 
 years in the outreach department 
- Work with "challenged" populations 
- Adult outreach experience 
- Ample volunteer experience 

- Clinical social worker 
















4.3.9 Curiosity and Other Virtues 
,QFRPLQJVWXGHQWVFLWHHQWKXVLDVPIRU OHDUQLQJDQGRWKHUYLUWXHVDVEHLQJSRWHQWLDOO\XVHIXO
GXULQJWKHSURJUDP
4.3.9.1 Enthusiasm for Learning 
- Madly creative mind 
- I am eager to learn. 
- I am a dedicated learner. 
- Life long learner 
- I'm interested in almost everything. 

4.3.9.2 Loves and Other Virtues 
- Love of books 
- Love of information 
- I love academia. 
- I love computers and their mysteries. 
- Commitment to intellectual freedom 
- I hope to be part of the solution. 
- Enthusiasm 
- High motivation level 






4.3.10 International/Intercultural Knowledge 
$SSUR[LPDWHO\RILQFRPLQJVWXGHQWVFLWHVSHFLDOL]HGLQWHUQDWLRQDOLQWHUFXOWXUDO
NQRZOHGJHDVEHLQJSRWHQWLDOO\XVHIXOLQWHUPVRIWKHSURJUDP([DPSOHVLQFOXGH
- Lots of international experience 
- Foreign language skills 
- Background in Spanish 

- Experience in Middle East culture and language 


























































































$OVR DWRWDORI FRPPXQLW\EXOOHWLQERDUGVZLWK PHDQSRVWVSHUERDUGZHUH
DYDLODEOHWR/((3VWXGHQWV$VLOOXVWUDWHGLQWKHGHVFULSWLRQRIRQHFRPPXQLW\EXOOHWLQ






























5.2 Applied Competencies 
$IWHUHVWDEOLVKLQJWKDWWKH/((3FUHZLVEXVLO\LQYROYHGLQ LQIRUPDWLRQH[FKDQJH,PRYHRQ
WRFRQVLGHUKRZVWXGHQWVGHVFULEHFRPSHWHQFLHVWKH\ILQGWKHPVHOYHVGUDZLQJRQWRHQJDJH
LQVWXG\EDVHGRQ)4 Describe the kinds of skills and experience you find yourself 



















- I draw from my daily work  working in a public library in particularly in a disadvantaged 
community. So a lot of the things we talk about in class I feel like I have concrete examples 
of some of the things. I can contribute by telling some of the things that I've done. Maybe 
that might give some other people ideas. 
$FDGHPLF.QRZOHGJH8QGHUJUDGXDWH
- One of my undergrad degrees is in psychology, and I'm finding that I draw from that often 
to apply to discussions about library issues. 
$GPLQLVWUDWLYH([SHULHQFH([SHULHQFHV6NLOOV
- My business experience  my competitive intelligence experience. Working in an 
environment where there are management skills required with projects and deadlines and 




- I draw on many of my experiences because I was in business for years. Only just a week 
ago I drew on my business experience in my group project because at work everything is in 
teams and so I used a little trick to get my group going. >DGPLQLVWUDWLYHH[SHULHQFH
DGPLQLVWUDWLYHVNLOOV@
$GPLQLVWUDWLYH([SHULHQFH$GPLQLVWUDWLYH6NLOOV
- I think organizational skills. I think there is a lot of those organizational skills going to 
holding up your end of the team project or even your own organization skills on an 
individual project if you're writing a paper or something. Just the idea that you have to 
manage that time. 
$GPLQLVWUDWLYH([SHULHQFH$GPLQLVWUDWLYH6NLOOV9LUWXH
- Negotiation skills and patience to participate in group assignments. 
$GPLQLVWUDWLYH([SHULHQFH
- Having a non-library job helps me to provide an opinion from a corporate viewpoint. 
&RPPXQLFDWLRQ6NLOOV




- I bring this "outsider" perspective to my classes and my library work. I am very invested 
in doing outreach work, because I know that we are not even on the radar for a huge 
















































- I hope that online interaction mirrors my general kindness and interest in most folks. 
- It seems that for many of my friends in LEEP, parenting andjob responsibilities pull at 
them and can get discouraging. When I know of this, I give them encouragement. I let them 
know that it's important not to overload themselves, that being able to spend time with their 
children is important, something they will never regret. So what if they can only manage one 
class at a time? They will get there, and they will be more brilliant because of the fact that 
they have had a rich life. 
,QIRUPDWLRQ(QFRXUDJHPHQW$FDGHPLF&RQWHQW.QRZOHGJH$GPLQLVWUDWLYH([SHULHQFH
- I answer questions on the bulletin boards, I send personal e-mails, I use the whisper mode 
during lectures and I have even "talked someone through" assignments with online 
components over the phone. This extends outside the courses, too. I have helped classmates 
prepare for job interviews or work presentations. There is no greater compliment than to 
have a classmate askfor advice, an opinion or help. 
- By offering constructive comments and explanatory notes to each other during chat 





- I find myself being able to mentor other people in my group and help them out with certain 
things. Example is  we're doing this relational database project and I know quite a bit 
about that so I was able to give my group some ideas of what they needed to do and actually 
do some of the show them some examples of diagrams that I think helped them. 
3HUVSHFWLYH*HRJUDSK\,QIRUPDWLRQ&RQWHQW.QRZOHGJH$GPLQLVWUDWLYH([SHULHQFH
- It is such a delight to me when I can bring that stuff to class when I can say  yea I work 
with Native Americans and I love it and let me tell you all about it. I love is the diversity of 
people in the classes. There are so many people who come from business backgrounds or 
large urban libraries or huge academic libraries and I feel like I am able to contribute 
because I am working in really tiny libraries in really rural areas of the country and I'm 
working in libraries in places where they have never been before. 
3HUVSHFWLYH$JH,QIRUPDWLRQ:RUN([SHULHQFH
- My mature experience and diversity because I've worked in a lot of different areas. 
3HUVSHFWLYH$JH,QIRUPDWLRQ&RQWHQW.QRZOHGJH$GPLQLVWUDWLYH([SHULHQFH
- My perspective as an editor and someone who has worked in some pretty diverse 




understanding of publishing realities, business realities. Right now for one of the case 
studies we were working on, I was able to bring some real world experience to that. Also, 
just of virtue of being old and having been around a lot. 
3HUVSHFWLYH3DUHQWDO6WDWXV,QIRUPDWLRQ&RQWHQW.QRZOHGJH$GPLQLVWUDWLYH
([SHULHQFH
- My business background and my experiences as a parent hopefully broaden experiences 
for other people. 
4XHVWLRQVDV,QIRUPDWLRQGHILFLHQF\SHUVSHFWLYH1RQ/,6([SHULHQFH
- Instead of the professor always answering, other people in the class are answering my 
questions because I don't have the library background and so then that helps them with 
their learning as well, because they always say that if you can teach it to someone then that 
means that you really know it. 
4XHVWLRQVDV ,QIRUPDWLRQGHILFLHQF\SHUVSHFWLYH
I don't know anything about cataloging for instance I was fortunate the work group I was 
assigned to was very supportive and we all worked together and Ifound out that I wasn't the 
only one who didn't know and that was very gratifying for me and I think for the other 





people that I worked with that maybe weren't as verbal as I was about not knowing or 






















- I try to be nice in the chat rooms. I ask questions that arise for me. I try to be responsive 
to postings on the BBs. 
,QIRUPDWLRQ3HUVSHFWLYH(QFRXUDJHPHQW
- Through interaction with colleagues we contribute to each other's learning through an 
exchange of ideas, criticisms, encouragement  we are each other's sounding board. 
3HUVSHFWLYH
- I know what I get from my colleagues so I think that is probably a two way street. It's 
kinda a vicarious thing. And at the end of a class period those are the things I remember 
are the stories and vignettes really that other people have shared as part of the process. 
You kinda add that to your collective knowledge base ... I know a little bit more about the 













- There have been certain people in classes who try to include you and make you feel 
welcome. 
3HUVSHFWLYH(QFRXUDJHPHQW,QIRUPDWLRQ
- I love the geographic diversity. I love the fact that people are comingfrom all over the 
country and the world. And I just feel like that broadens my perspective so hugely. And I 
also really feel strongly in the network that LEEP has created. Like I feel like as we go off 
into our futures, I could be in a library somewhere in the future and I could send [name of 
student infocus group] an email in years and say hey we were in LEEP together I'm 
looking for a job in your part of the country  what can you tell me. And it would be no 
problem. And that has just been a gift. 
,QIRUPDWLRQ(QFRXUDJHPHQW
- What amazes me is to witness how SMART my friends are. These are not only nice 
people, with lots of heart, but they have keen intellect too! I am so proud of them, and they 








- I've had the privilege of being in a couple of groups with >DIRFXVJURXSPHPEHU@and in 
particular I'm not a business oriented person, so some of the things in that management 
class was just kind of over my head. She was good at explaining things that I didn't get until 
finally "Gh, I understand that now. She showed me  she's an embodiment of teamwork. 
She was there to boost me up a bit because there were points where I was like "Ah  what 
do I do?" And I think her experience helped a lot with that because she was able to 
contribute  she always contributes a lot to whatever group I'm in. 
6HYHUDO([DPSOHVRI3HUVSHFWLYH
- You know I've been in libraries since I was out ofhigh school practically, but it's really 
interesting to see it through the eyes of people in other fields because they look at it in a 
totally different way. And especially people in business. I really like to hear that impact 
because they see things in a very different way. 
- I think it's really goodfor everyone to see how other people do it and it really adds to 
things. 
- I find the chance to meet and hear from students in different jobs and locations very 
interesting. 
- What I'm surprised about is the passion that people have. Especially when they have an 
opposing view than I do. And the reasons why that's so great is because in other areas of my 

life I kind of tend to run the show a little bit and here's this person that is just standing in my 
face saying I don't agree with you and here's why. 
- I think it's good that GSLIS doesn't require people to have a certain amount of library 
experience or library background because that has really enriched the learning we've had 
because of the diversity of background of students. 
- I've been mostly surprised by the WIDE variety of backgrounds  much broader than I 
expected. 
6HYHUDO([DPSOHVRI3HUVSHFWLYH,QIRUPDWLRQ
- I know nothing about children and would love to know about what the users want and 
need and you and your children are the users so it would most valuable to me to have you in 
my class. 
- For me, the people who contribute things specific to their library experience is helpful 
especially in a reference class where people have been posting things. I always find them 
very interesting  their stories. 
- I've had a gal in adult public services this summer that was in charge of a deaf program 
for patrons at a library and she's also part of a deaf organization. And that was really 
interesting to see her work there and I've had people who have been lawyers in other lives 
too that brought lots of information in the government documents class about copyright and 

that kind of thing. It'sjust so interesting it is to see these backgrounds and to learnfrom 
them. Because a lot of times they will bring their expertise in a very formal way like a class 
presentation or something which is really interesting. 
- The thing that consistently surprises me the most is what people know  the diversity of 
what people know and how much they know. And I've found that to be true with people 
who have Ph.D. in other subjects as well as with people who just finished their 
undergraduate degrees and are just starting LEEP. Again it'sjust the variety of knowledge 
and opinion that people bring. People that I've been in classes with for several semesters 
can still surprise me. There's a woman in a class that I'm taking now who, the class is 
mostly about XML, and she turns out to be an absolute whiz at it without ever having 
worked with it before. She's not a native speaker of English, but she can still explain things 
more clearly even than the professor can sometimes. I read every word she posts. 
- It's the wonder of the LEEP program. Every day there will be something where I'll go 
wow, I never knew that, I never thought of it that way. Wait a minute how can they cause 
you know some people are maybe just trying to put a position to stir the pot a little bit to see 
what kind of dialogue comes, but it makes you think. It makes you engaged  the whole idea 
of checking in every day. I'm so engaged in the program and it's because of the, uh, it's like 
Christmas. You get a surprise every time you open up your email. You're just so engaged in 
the whole process and so much of that is because of what colleagues bring to the class to the 
discussion People don't type  me too  they add substance. There isn't just click  oh 
that was a great comment. No it's a great comment but here's why and here's why I'm 
expanding on it. It'sjust tremendous stuff. 

- I really enjoy the diversity that LEEP offers. You can take classes with people from all over 
who have such a wide range of experience and knowledge. 
6HYHUDO([DPSOHVRI,QIRUPDWLRQ
- I think the quality of the participation on the BB was sort of surprising maybe because I 
have been out of academia for so long and to see what high caliber of participants there 
are. It's fairly intimidating, but it's also very exciting to be participating. 
- I think the thing that surprised me the most was how many people know about so many 
books that I don't know about, I thought I was well read. I thought I read a lot. Even in my 
young adult literature class they're pulling all these books out of the hat I was like maybe I 
was rather limited. It's nice to have so many minds, you can pick everyone's minds. 
- The ones who are very good at technology surprise me. I like getting in teams with 

















- I've been surprised at how gung-ho some people are about the program, and also how 
relaxed some people are. The people who are very enthusiastic about the program help 
motivate me to contribute more to class. 
 I'm amazed by the wealth and range of knowledge and skills, and then sometimes I'm 
amazed by the dearth of it in a few others. The first encourages my learning; the second 
requires patience. 
- I have, many times, been surprised by flashes of total brilliance and apparent ignorance. I 
do appreciate that LEEP draws an even more diverse array of students than does the on-
campus option and these people bring some highly interesting things to the table. 
- I have been surprised by some classmates who did not contribute to group projects at all. 
I was shocked and disappointed but, at the same time, I recognized that I was likely to 




























- The group project we did during bootcamp was a wonderful surprise because that was 
when I first became aware that my fellow students were intensely focused and 
hardworking, and full of leadership ability. 
- I have never experienced so much loyalty and sharing (of information, knowledge, 
resources) amongst a group of people in any other situation I have encountered. Our 
different backgrounds provide so much insight to other cultures, countries, and careers, 
too. The cohort provides an education above and beyond the instruction from the university. 
$V\QFKURQRXV
- I feel I'm learning from the other students in class. I feel like it's total immersion because 
it's to be on the boards actively, which is required and also important for me to learn, I have 
to do it daily and I feel like I'm carrying on a conversation even though it's asynchronous. 
The teachers are certainly great value, but also a very diverse group. Whereas the students 
seem to blossom more in class than the teachers do. And I really learn a lot from them. 
- Ifeellike I'm doing a lot more communicating. We do a lot more discussion and it's more 
like  everyone discusses more. I guess there might be pros and cons, but personally I feel 
like I'm able to add to the conversation quite a bit. It helps me to be able to do things on the 







- Everybody gets a chance to comment on something to contribute. Whereas in a 
traditional classroom you might be sitting there with your arm raised for 15-20 minutes and 
never be acknowledged. But you have aforum to say what's on your mind. And I think 
that's great. And you get to learn a lot from a lot of different people because everyone gets 
to have some input. 
- The most valuable aspect is the live chat and lecture capabilities, and the knowledge that 
is shared across those lines that is less evident in a live classroom. 
0XOWLPRGDO *URXSZRUN
- When I look back at each of the groups' experiences they are rewarding in their own way 
for different things. I think even the first one is where >DQRWKHUIRFXVJURXSPHPEHU@and I 
met  working on our first group experience together. And again it was a large group and 
you were under the time constraint to pull it together  we had a topic we thought we knew 
something about but were totally clueless. And then people who were technically oriented 
trying to have the patience to explain it to us non-techy people. But again you kinda learn -
when you think back over the group experiences you say there are things about each one 
that really stand out as having made that groups experience work. Cause I haven't had a 
bad group experience, they've been different but they've all been valuable but for different 
reasons 

- I haven't had a single negative group experience and the thing that's amazed the most 
about all of them starting with the first class is that I've never been in one where somebody 
coasted or somebody didn't pull their weight and that's kind of been an amazing thing. And 
every time each person in the group has brought something different to the table. For one 
class we had a ridiculous topic that we had to spend hours trying to define before we could 
even understand it for ourselves much less do a presentation on it. I'll never forget it. But 
everybody had a different perspective and a different level of understanding of it cause it 
was pretty technical stuff and there were people with no tech knowledge and people with 
tremendous tech knowledge and everybody kind of brought something to it. That was a 
memorable one just because it was such a challenge. 
- I was extraordinarily skeptical about group work with LEEP. As I started to get into my 
classes and find that every single class has some kind of element of group work I thought 
how was this going to work. I mean number the sheer logistics of getting people spread 
out in some cases all over the world to get together to work on a single project was not 
going to be possible. To my amazement it has worked better than face-to-face groups. I 
would rather work online with a group any day of the week. Because I think you have 
people who bring in all kinds of knowledge and you don't have people maybe dominate in 
the same way that you do in a face-to-face way. 
- My favorite group experience so far has been one where ZHhad a teacher who was a little 
bit challenging in the sense of not being really good, but our group was cohesive and 

diligent and we just industriously made our way through the exercises. And I learned so 
much from that group. 
- Most of the group projects have been rewarding. I've always been proud of them after 
I've been done, but at the time they seem like oh my gosh what have I gotten myselJinto. 
- I had one group experience where I was the webmaster and had to compile all of our 
group's work. One of my group members who lived all the way in [another country] and 
had a family called me at like in the morning his time while I was still working on the 
project to see if I needed anything and how things were going and offered to help however 
he could. I was very surprised and amazed at this and had the utmost respect for this 
individual after that. It was just incredible that he would call me that late at night to check 
to see if I was doing ok. 
*HQHUDO'LYHUVH3HRSOH&RPPXQLFDWLRQ
 I've found people really friendly. Everybody that I've had contact with at the school has 
been really nice and all of the classmates have been really nice. Yea there are a lot of people 
with different personalities and sometimes some people seem annoying or whatever. But by 
and large I've found most people interesting and they have some interesting things to say. 
- The LEEP students are so motivated, focused, responsible, invested in the learning 
process. It is markedly different than undergrad experiences, in which 1/3 of the class was 

focused elsewhere, and God help you if you had to do a group project with them. I see lots of 
leadership tendencies among LEEPERS. 
- For me the best aspect has been the variety of things that I've learned and been exposed 
to. Things I just wouldn't really have expected. To learn whole new areas that have opened 
up to me, like cataloging, which I have just fallen in love with. And the interaction both with 
professors who are incredibly knowledgeable and generous with their time and also with 
the people  the students. 
- Everybody in the LEEP program is like we're together, we're helping each other, we're 

































VWDWLQJ "On-campus students who take 
































>1RYLFH@Not being able to see the context of what's written [during chat sessions J you don't 






understand. And then trying to read the text and keep up with what the professor is saying is 
hard to do too. It can be quite disorienting. I'm trusting that over time it will all get better 
and worked out, but for now? 
>9HWHUDQ@Is this your first course? 
>1RYLFH@ Yes, other than the on-campus one. 
>9HWHUDQ@It does get easier. I mean I feel like, I've done this probably or semesters now, 



















- My undergraduate didn't require hardly any group work at all and I've had to do a lot of 
group work [at GSLIS] and it's even harder to coordinate than it would've been with 
undergraduate work when you're on campus with the students. 
- Time  that causes a lot of tension. Not having it and trying to coordinate it especially on 
the group projects. Time differences  that was big issue to try and coordinate the groups. 
- Learning to shujjle all of our personal responsibilities in order to work on group projects 











- Some of the group work works out really well for me but a lot of it doesn't and I think it is 
because there are so many different people in the program and different personalities. Some 
are just easier to work with than others. 
- Tensions for me are sometimes in the chat you know where there's just little clique 
conversations going on and you have to listen to it or read it or whatever. And you know you 
kinda feel like, some people know you and some people, you're just not part of it. That's just 
before class has even started, but sometimes it happens when a lecture is going on and 
that's annoying to me and they do have a whisper function. 
- Some people have a tendency to just jump on and post something for the sake of getting 
their post up by being the first one to get their post out and they fill up the BB and then the 
rest of us are like ... 
- Group projects where one depends on classmates and when there is slacking off and/or 
procrastination, and then grandstanding and political maneuvering and claiming work was 
done by them but wasn't to cover a job not done. I'm not sure how to overcome this in real 
life, let alone with LEEP. 









- There are some group tensions. In our relational database group there are sort of like 4 
people and there are who are really keen to get everything going. And then there's myself 
and someone else  I will admit this  who are definitely the stragglers on and we're like yea 
ok we have to get this done, but it's not due for another weeks. Maybe we're the 
procrastinators and they are  you know there's definitely some tension there, which there 
always is when you're doing group work. There are different people who have different 
priorities and they're very concerned about picking a spiffy nami6 and you're like 'group 

is fine with me. I don't know why I even have to choose a name. It doesn't matter  whatever 
- call it whatever. And they're like what group name should we choose  I don't care. So but I 
think that's an inherent in group work. 
- In one group project, I had a bad experience with someone who couldn't stop researching 















gnashing of teeth in private, I initiated a conversation with other group members. We 
decided to gently kind of 'herd' her into making ajirm decision so that we could move on 
with the work. It all turned out well after we got her past that point. I would have to say that 
I learned more about group dynamics on that project than the academic problem we were 
assigned. 
- I have encountered some personalities that have been overbearing and one who was 
quite hostile. I am proud to say that my cohort has supported me when I have wanted to 
avoid encounters with these few bad eggs. We also recommend reliable group partners, 
teachers and classes to each other. 
 I've had a bad group experience, but it was a learning experience in and of itself as to how 
to manage a situation where a group doesn't participate and prodding it forward and it 
won't respond. So I've learned a lot from that in terms of how to surmount that sort of 
challenge. 
 It's like the work environment. You'll jind in libraries that it's very, very group oriented. 
You'll meet with lots of different people and I think that's kind of the preparation thing 


















- I can't simultaneously effectively listen to the professor and see/read my classmates' 
comments and contribute myself. And if I don't contribute then there's no way the professor 
knows that I'm there. So that's been a problem. 
- Misunderstandings are easier in communication without body language. 
$GDSWDWLRQ7LPH6SDFH0DQDJHPHQW
- It's very difficult to coordinate a project that requires tight integration of various 
components without being able to sit down and look over things together. We email and talk 






- I found it very a bit disconcerting that so many veteran leepers have such informal 
etiquette and manner about text chatting casually and opening up about their lives, things 

































- It seems like in LEEP classes the students are older and are going back to school after 
many years. I like that because in LEEP classes there are more people like me, whereas on 
campus the students are usually younger and right out of school. So with LEEP I feel like 
I'm with people like myself 
- I prefer LEEP classes to on-campus. I am quite an introvert and don 't participate as much 







- My class this summer seemed to be mainly LEEP students, but my class this fall is 
probably more half and half-half LEEP, half on-campus. That's kind of nice because not 

































































UHVSRQVHLQFOXGHGERWKHLWKHURUHJeither school or smaller public library) DQG
















































Table 6.1: Pre-Post Program Career Objective Changes 
(QWUDQFH6XUYH\5HVSRQVH ([LW6XUYH\5HVSRQVH
$FDGHPLF OLEUDU\ &DWDORJLQJ
$FDGHPLF OLEUDU\$UFKLYHV &DWDORJLQJ 5HIHUHQFH
$FDGHPLF OLEUDU\&KLOGUHQ0HGLFDO OLEUDU\ 'LJLWDO OLEUDULDQ5HIHUHQFH
$GPLQLVWUDWLRQ&DWDORJLQJ ,QVWUXFWLRQ5HVHDUFK
$FDGHPLF OLEUDU\$UFKLYHV 3XEOLF OLEUDU\
$FDGHPLF&ROOHFWLRQGHYHORSPHQW3XEOLF OLEUDU\ 5HIHUHQFH
([SORULQJRSWLRQV $FDGHPLF OLEUDU\ 6SHFLDO OLEUDU\
/DZ VSHFLDO OLEUDU\ 3XEOLF OLEUDU\5HIHUHQFH
3UHVHUYDWLRQ 5HIHUHQFH
3XEOLF OLEUDU\5HIHUHQFH &DWDORJLQJ




6SHFLDO FROOHFWLRQV <RXWK VHUYLFHV 7HFK VHUYLFHV
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IURP WKLVSDUWRIWKHVSHFWUXPEDVHGRQD/,6VSHFLILFFRPSHWHQF\ knowledge of 















Table Entrance and Exit 6HOIDVVHVVPHQWProfessional Competency 6FRUHV
3URIHVVLRQDOFRPSHWHQF\ (QWUDQFH ([LW
6FRUH 6FRUH
34Knowledge of evaluating the impact and quality of service  
34Knowledge of social/technological change impacting the  
information cycle 
34Experience and comfort with public presentations  
34Experience withlknowledge of carrying out a research  
project 
34Experience with/knowledge of analyzing information  
quality and content 
34Experience and comfort working in groups  
34Current level of ability with computer and communication  
technologjes 
34Experience searching for information  






























































- I prefer the online environment to the traditional classroom. 
- I think the LEEP classes compare favorably with in person classes. 
- I found the LEEP experience to be, for the most part, a refreshing alternative to 
"traditional" classroom settings. 
- I had a significantly better overall experience in the LEEP program than in any of my 
prior classroom settings. 
6HYHUDOFRPPHQWVEDVHGRQWKHFRPSDUHFRQWUDVWSDUDGLJPDOVRLQGLFDWHVWXGHQWVFRQVLGHU
/((3WREHFRPSDUDEOHQRWVXSHULRUWRRQVLWHH[SHULHQFH
- My online experiences were at least as positive if not more positive than my experiences in 
traditional settings. 
- The online experience had equal value, for the most part, as compared to traditional 
classroom settings. 





- I don't think I missed out on any experiences compared to a traditional classroom. 





- The experience was better than I was expecting. Although I would have preferred to learn 
in a classroom setting, the online experience offered by LEEP was really quite effective. 
- I found that I was more alert than I probably would have been in a traditional 
environment. 
- I think the online classroom also enabled me to focus a bit more on the topic rather than 
worrying about taking notes. 
- I think I learned much more in the LEEP program than I would have in a traditional 








- The LEEP program was very valuable to me. 
- It was wholly worthwhile. 
- The LEEP experience is an excellent one. 

- I loved the program. 
$GGLWLRQDOFRPPHQWVLQFOXGHEHQHILWVEDVHGVSHFLILFDOO\RQDVSHFWVRIOHDUQLQJEDVHGRQ
JHQHUDODQGVSHFLILFDUHDV
- I consider LEEP the best educational experience I've ever had, and one of the best life 
experiences too. 
- It was an excellent learning experience. 
- Incredibly educational 
- I felt like I learned a ton. 
- I did learn a lot about a field that was virtually new to me. 
- It enabled more creativity. 
- The online classroom enables and, often, demands all students to participate in discussions 
and delve into deeper threads. 
- My writing and communication skills have greatly improved. 
- I feel that LEEP has provided me with a solid foundation in the principles of library and 
information science. 
- Perfect mix of practical and theoretical. I can write an entire collection development 
policy and then have to consider and explain the effect of collection development policies on 









- I may not have gotten the degree without it. 
- The experience as an on-line student made this degree possible for me. 
- I enjoyed the relative freedom andflexibility of taking LEEP classes. 
- Online experience offered more flexibility. 
- The flexibility of being able to do classes from any location is wonderful. 
- LEEP offered me access to a quality program without having to disrupt my family by 
physically moving to a new location. 
- As an older student, settled into a life and not interested or able to move to Urbana, LEEP 
offered a wonderful solution. 
- As an older returning student, I felt very accepted. 
- I can 't say enough about how wonderful it has been to participate in class from the comfort 
of home, rather than having to drive to a college or university somewhere, especially after 
having worked at my job all day! 
- Being able to go to class while at work proved very valuable. 
- I could tailor my course requirements to fit my personal and professional life, even as my 
employment obligations changed over the time I was in the program. 




- There were several days where I was sick and could not have attended a traditional 
classroom, but was still able to participate online. 
- I was able to complete this degree while living abroad. 
- I sat in an expensive ergonomic office chair at home, while in most classrooms the 



























- Seeing everyone's work made mine better, not just from a competitive standpoint, but also 
because it mattered to a broader audience. Sharing as we did gave us a broader experience 
and understanding than quietly producing O-page papers would ever yield. 
- Valuable intellectual insight that all of my fellow students brought into each course. 
- Different from other environments is the commitment to collaboration and interacting with 
peers. 
- The peer interaction is valuable since the students bring such a diverse and rich 
background to the classroom. 
- I also appreciated the opportunity to share a classroom with students from geographically 
diverse areas. 
- Variety of backgrounds of classmates brought wealth of knowledge to each class. 
- Working side-by-side with students already working in the field offered a much more 
enlightened perspective of the field. 
- In LEEP, the community of learners provides motivation and erodes the isolation of 
distance learning. 
- Because there was a real sense of community within LEEP, I got to "know" my classmates 
in a way that I wouldn't have in another classroom setting. 





- The faculty's commitment to ensuring communication between students and to making 
themselves available is outstanding. 
- I felt I have observed how good teaching can get. 
 >2QHLQVWUXFWRU@ inspired me to do my best, to keep asking questions and to keep seeking 
answers (and to not be afraid to say "1 don't know''). 
- I loved my professors! 
6.3.1.3.1.3 Student-Other(s) PDQ\RUXQGHILQHG
$GGLWLRQDOFRPPHQWVGHVFULEHGFRQQHFWLRQVZLWKPDQ\
- I was impressed by the level of community that was fostered in the online environment. 
- I especially appreciate all the friends made during the program. 
- Tight sense of community, much more communication between students, and between 
students and faculty. 
- LEEP allowed for greater interaction between teacher and student as well as between 
students. 
- Some very helpful and supportive faCUlty and staff. 
- The support I received as a student through the Instructional Technology Office, the 
Academic Outreach Library, and the LIS Library was great. 

- I was really happy that >WKHOLEUDULDQ@kept the LIS Library open as much as she didfor us 
LEEPers. 






6.3.1.3.2 Interactions Based on Student-Content 
,QWHUDFWLRQEDVHGRQVWXGHQWFRQWHQWZDVGHVFULEHGEURDGO\DVZHOODVZLWKLQFRXUVHV
3URJUDPOHYHO
- Overall, I found the program to be very worthwhile and challenging. The diverse array of 
courses offered catered to my breadth of interest in ... well ... everything. 
- I appreciated the rigor of the online curriculum. Course content was challenging enough 
to provoke investigation and thoughtful consideration while presenting LIS theory and 
applications. 
&RXUVHOHYHO
- The level of information covered in the classes was surprisingly thorough. 
- Many innovative and rigorous assignments 
- It's demanding. I found the LEEP classes to be of high caliber and high expectations. 






- I really enjoyed boot camp and would not trade that experience for anything. 
- I loved the campus visits. 
- I will miss the campus visits. 
- Every on-campus week felt like a reunion. 
- Some of my classes made good use of the on-campus time to build community of learners. 
$V\QFKURQRXV
- I was given the time to really mull over the topics. 7 
- I've enjoyed the 2417 access. I could ask questions of my instructor or classmates at 
anytime via email or the bulletin boards, whereas in a "traditional" class, I would most 
likely have to wait until class time in order to ask questions. 
- The bulletin boards were a great way to get to share ideas. 
- The audio archives of both lecture and chat are invaluable. I often listened to certain 





- The bulletin board option allows even the whole class to respond to every 
topic/question/statement posted as opposed to the "one at a time" situation of a "traditional" 
class. Plus responses were not limited to class time, but occurred outside scheduled class 
time. 
- Using email, bulletin boards, or live class chat provided a buffer that allowed me to 
express myself comfortably. 
- In the bulletin board postings and written chat exercises, I felt more accountable. 
- I felt more responsible and tied to the work for each class because the bbs increase 
personal accountability. Moreover, the archival nature of LEEP made the work and 
discussions more meaningful  less ephemeral than the communication that occurs in a 
traditional setting. 
6\QFKURQRXV
- Having the lecture with chat screen was an impactful way to learn. 
- With the chat and the audio, it was truly almost like being there. 
- An online instructor is basically a radio broadcaster, so there is no roomfor dead air. 
- I really loved being able to do things while a lecture was going on, most particularly 
being able to look up information, illustrations, and websites. 
- I enjoyed multitasking  this environment provided a lot of sensory experience, beyond a 
physical lecture. 
- I felt that it was easier to ask questions and be "heard" and understood by everyone in the 
class, since the question appeared, written, before everyone's eyes. I feel that this alleviated 
some stress or hesitation when asking questions. 

- All questions from students could be logged and could receive a reply at any time during a 
lecture, which permits even the shyest students to participate. 
&RPPHQWVDOVRHPSKDVL]HGWKHEHQHILWVRIHQJDJLQJDFURVVPRGDOLWLHV
- There are many levels of interaction, which make the experience more valuable for all 
attendees. 
- I was pleasantly surprised by the degree of social interaction that was possible. 
- The only thing LEEP is missing is a professor pacing back andforth infront of the class, 













- The learning curve was impacted by the online experience. Once I adapted (probably after 















- LEEP curriculum forced me to become more "technology-oriented" which is probably not 
something I would've embraced otherwise. 
- Because we are forced to work with technology, it naturally helped me to become more 
technological literate. 
- The necessity to use and learn more about using computers, added valuable skills to my 
education. 
- My technological skills were increased tremendously  a very high value for me. 
- The technological component served as an enhancement to the knowledge and 
understandings that ultimately I gained 
- I gained a better insight and appreciation about technology. 
- The skills I've picked up by jumping in and engaging with technology seem to get a very 
good reaction from prospective employers. 





- The practicum experience was very rewarding for me. 
- I will benefit from this learning in my career. 
- I am well qualifiedfor a wide range of jobs in library and information science. 









- LEEPers need to be checking those boards daily, which was often hard to do. 
- As a middle aged student coming from outside the field of library science, I sometimes felt 
at a disadvantage because of my lack of experience in searching technology and 
information system design. 
- The only thing I found to be a problem during class sessions was the ability to 
communicate my confusion when thinking through a concept being presented. It might be 
interesting to add some icons representing level of understanding that students could select 

for compilation to the prof  a barometer of sorts to help the prof judge if the topic could be 
addressed with more speed or more repetition. 
- I liked everything but the dreaded group projects. Those are just too hard for distance 
education students. 
3URJUDP,VVXHV
- What I missed most about the traditional classroom experience was the opportunity to 
spontaneously get together with other students afterlbefore class to socialize or study. The 
LEEP weekends were excellent, but I did miss the day-to-day socialization. 
- I regretted not having physical access to the UIUC library but academic outreach were 
very helpful about sending me books I needed. 
- I'm not sure this is a format I'd recommend to a young person who hadn't had an on-site 
university experience, but it works for motivated, graduate students. 
- My one complaint is that a more diverse range of LEEP classes should be offered. 
- I would like to see a class devoted to the school library setting, which includes the 
educational aspects of teaching in the school library. 
- I would have enjoyed working on an extended project. Publishing should be encouraged. 
- I was bummed that all the numbers for classes changed since that happened in the middle 
of my LEEP experience. 
- I would have loved to have had more contact with an advisor but I understand that is hard 
for full-time faculty to do. I was glad to have other staff filling in on this aspect of the 
program. 
- I would have liked more UIUC based instructors. Quality of adjunct instruction varied. 

UIUC staff provided, in general, higher quality classes and student interaction. 
([WHUQDO)RUFHV
- My jerky employer did not help emotionally or monetarily so I needed to continually 
charge up and pay down my credit card to be able to afford LEEP. I hope that the new 
scholarship fund will help other people with that. 
- The stigma associated with being a student with an "Online Degree. I've had a number of 
librarians turn their noses up at me when I say I got my degree online. They didn't think an 
online education would possibly teach me what I needed to know about being a librarian. 
Their loss. 
- Now that I'm looking for a job, I'm having a hard time knowing where to turn. The 
instructors, while very willing to provide support and references, are unable to help me tap 





































- I have been able to translate the experiences that LEEP has given me to the work that I am 
doing with an on-line reference service. 
- What LEEP has done at my work is that it has opened up opportunities for me to talk to 
other people. People that I know by face or people that I know by email interactions. I'm in 
collection development now and it gives me a total in to go and speak to the selectors. 
- I find a lot of people I work with like to see the articles that I'm reading. 
 It's kinda like going to conferences, the more you learn the more you get to go back and 
do. 
- I think that as students we need to keep that enthusiasm and carry it back and kinda rub a 
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:H DUH DOZD\V LQWHUHVWHG LQ HQKDQFLQJ RXU SURJUDPV ,Q RUGHU WR LPSURYH ZH PXVW KDYH DQ
XQGHUVWDQGLQJ RIRXU VWXGHQWV
 QHHGV DQG H[SHFWDWLRQV 7KLV SURYLGHV D EDVLV IRU LPSURYLQJ RXU
FXUULFXOXPDQG FRPPXQLFDWLQJPRUHHIIHFWLYHO\ZLWK SURVSHFWLYH DQGFXUUHQWVWXGHQWV ,Q RUGHUWR
DWWDLQDQ XQGHUVWDQGLQJRI\RXUDFDGHPLFQHHGVDQGH[SHFWDWLRQV,DP DVNLQJ\RXWRFRPSOHWHWKLV
TXHVWLRQQDLUH ,W VKRXOG WDNH  PLQXWHV RI\RXU WLPH , KRSH WKLV UHVHDUFK ZLOO SURYLGH DQ
RSSRUWXQLW\ IRU \RX WR UHIOHFW RQ \RXU RZQ VWXGLHV FDUHHUV DQG SURIHVVLRQ )RU/,6 IDFXOW\ DQG
DGPLQLVWUDWRUV,H[SHFWWKLVUHVHDUFKZLOOSURYLGHDQRSSRUWXQLW\WRGHYHORSDJUHDWHUXQGHUVWDQGLQJ
RIDFDGHPLF LQWHUHVWV DQG H[SHFWDWLRQV RIQHZ VWXGHQWV , ZLOO VWULYH WR HQVXUH \RXU YLHZV DUH
FOHDUO\UHSUHVHQWHG
7KH LQIRUPDWLRQ \RX SURYLGH ZLOO EH VXPPDUL]HG *URXS UHVXOWV ZLOO EH UHSRUWHG EXW QR
LQIRUPDWLRQDERXWLQGLYLGXDOSDUWLFLSDQWVZLOOEHUHOHDVHGDWDQ\WLPH<RXUQDPHLVQHHGHGRQWKLV
SDJH IRU FRQVHQW DQG WR PDWFK \RXU DQVZHUV WR WKRVH WKDW UHVXOW IURP D IROORZXS TXHVWLRQQDLUH
ZKLFK ZLOO EH GLVWULEXWHG ODWHU LQ \RXU SURJUDP , ZLOO XVH \RXU QDPH WR QXPHULFDOO\ FRGH WKH
VXUYH\ VKHHWV WR FRPSDUH EHIRUH DQG DIWHU UHVSRQVHV V\VWHPDWLFDOO\ ,WZRQ
WEH XVHG LQ DQ\
RWKHUZD\ 7KLV UHVHDUFK LV EHLQJ VXSHUYLVHG E\ 3URIHVVRU/LQGD 6PLWK <RXPD\ FRQWDFW KHU DW
OFVPLWK#O,LOOFHGX RU  IRU DGGLWLRQDO LQIRUPDWLRQ DERXW WKLV SURMHFW &ROOHFW SKRQH
FDOOVDUHDFFHSWHGIRUSHUVRQVZKROLYHRXWVLGHWKHORFDOFDOOLQJDUHD
<RXUSDUWLFLSDWLRQ LQ WKLVVXUYH\ LV FRPSOHWHO\YROXQWDU\DQG\RXPD\GHFOLQHRUVWRS DWDQ\WLPH
<RXUGHFLVLRQZLOOKDYHQR HIIHFWRQ\RXUJUDGHVRUVWDWXVDW WKH8QLYHUVLW\RI,OOLQRLV ,I\RXKDYH
DQ\ TXHVWLRQV DERXW WKH ULJKWV RIUHVHDUFK SDUWLFLSDQWV SOHDVH FRQWDFW WKH ,QVWLWXWLRQDO 5HYLHZ












APPENDIX D: LETTER OF CONSENT FOR FOCUS GROUPS 
'HDUSDUWLFLSDQW
7KLV IRFXV JURXS LV SDUW RI P\ GLVVHUWDWLRQ UHVHDUFK HQWLWOHG $Q ([SORUDWLRQ RI VWXGHQW
FRQWULEXWLRQV DQG H[SHULHQFHV LQRQOLQH HGXFDWLRQ IRU OLEUDU\ DQG LQIRUPDWLRQ VFLHQFH ,WLV WDNLQJ
SODFHGXULQJ2FWREHULQ/,6 ('DQLHO6W&KDPSDLJQ
,KRSH WKLV UHVHDUFK ZLOO SURYLGHDQ RSSRUWXQLW\ IRU \RX WRPHHW RWKHUVZLWK LQWHUHVW LQ WKLV WRSLF
FRQVLGHUQHZ LGHDV DQG UHIOHFW RQ\RXURZQ H[SHULHQFHV DV ZHOO DV \RXUFDUHHUDQG SURIHVVLRQ ,Q
RUGHUWRZRUN WRZDUG WKHVHJRDOV ,DP DVNLQJ IRU \RXUFRQVHQWWR XVH LQIRUPDWLRQDQG LGHDV IURP
\RXUFRQWULEXWLRQVGXULQJWKH IRFXV JURXS ,Q XVLQJ WKLV LQIRUPDWLRQDV SDUWRIDUHVHDUFK SURMHFW ,
ZLOOVWULYHWRHQVXUH\RXUYLHZVDUHFOHDUO\UHSUHVHQWHG
3URIHVVRU/LQGD 6PLWK LV VXSHUYLVLQJWKLV UHVHDUFK 5HVHDUFKHUVZLOO QRWUHOHDVH LQIRUPDWLRQ DERXW
LQGLYLGXDOZRUNVKRSSDUWLFLSDQWVDWDQ\WLPH ,QSXEOLFDWLRQVRUUHSRUWVWKDWUHVXOWIURP WKLVSURMHFW
DQRQ\PLW\ ZLOO EH DVVXUHG E\ WKH XVH RI SVH8GRQ\PV +RZHYHU \RX VKRXOG EH DZDUH
FRQILGHQWLDOLW\ FDQQRW EH JXDUDQWHHG LQ D IRFXV JURXS VHWWLQJ DQG WKDW WKHUH LV D ULVN WKDW
FRQILGHQWLDOLW\ PD\ EH EUHDFKHG E\ RWKHU SDUWLFLSDQWV <RX PD\ FRQWDFW 3URIHVVRU 6PLWK DW
,FVPLWK#XLXFHGX RU  IRU DGGLWLRQDO LQIRUPDWLRQ DERXW WKLV SURMHFW &ROOHFW SKRQH
FDOOVDUHDFFHSWHGIRUSHUVRQVZKROLYHRXWVLGHWKHORFDOFDOOLQJDUHD
<RXUSDUWLFLSDWLRQLQWKLVUHVHDUFKLVFRPSOHWHO\YROXQWDU\DQG\RXPD\GHFOLQHRUVWRSDWDQ\WLPH
<RXU GHFLVLRQZLOO KDYH QR HIIHFW RQ \RXU VWDWXV ZLWK WKH 8QLYHUVLW\ RI,OOLQRLV ,I\RX KDYH DQ\
TXHVWLRQV DERXW WKH ULJKWV RIUHVHDUFK SDUWLFLSDQWV SOHDVH FRQWDFW WKH ,QVWLWXWLRQDO 5HYLHZ%RDUG
2IILFHO5%RIILFHDWRULUE#XLXFHGX &ROOHFWSKRQHFDOOVDUHDFFHSWHGIRUSHUVRQV
ZKROLYHRXWVLGHWKHORFDOFDOOLQJDUHD

























































































APPENDIX G: FALL 2004 GSLIS COMMUNITY BULLETIN BOARDS 
*HQHUDO%XOOHWLQ%RDUGVDQG%XOOHWLQ%RDUGVE\6SHFLILF,QWHUHVW
 $QQRXQFHPHQWV
 /((3QHZV
 (YHQWV
 $GPLQLVWUDWLYH	 DFDGHPLFTXHVWLRQDQGDQVZHU
 )HHGEDFNWR*6/,6
 7HFKVXSSRUW
 *6/,6GLVFXVVLRQV
 /((3WDON
 2SHQIRUXP
6WXGHQWV>RQO\@
 6WXGHQWVDWDGLVWDQFH
7HVWLQJ
.
<RXWKVHUYLFHV
&RQJUDWXODWLRQVWRJUDGXDWHV
:HEVLWHV>RILQWHUHVW@
&ODVVLILHGV
7UDYHODFFRPPRGDWLRQV
)LOPORYHUV
%RRNUHDGHUV
0XVLFGLVFXVVLRQ
([FXUVLRQV
3URGXFWV>RILQWHUHVW@
 6WXGHQWFKDSWHUV>LQFOXGHV@
-REV
$VVLVWDQWVKLSV
 6FKRODUVKLSV
 -REKXQWLQJ
3UDFWLFDOLQWHPVKLS

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